
 
International Trade Administration (ITA) 

Office of Human Resources Management (OHRM)  
Payroll and Benefit Group (PBG)                              

 
Carmen Montgomery, Acting Chief, Payroll and Benefit Group (202) 482-3620 

Herbert C. Hoover Building, Room 7438; Phone: (202) 482-3301; Fax: (202) 482-4489    Hours of operation: 8:30 a.m. - 5:00 p.m. (EST) 
 

 
Benefits, Health, Life, TSP, Retirement 
ITA 
 
Vanessa Lewis, Human Resources Specialist 
 (202) 482-8327 
 Vanessa_lewis@ita.doc.gov 
 Backup: Dottie Bowling 
 
Benefits, Health, Life, TSP, Retirement 
BEA, BIS, EDA, MBDA, NTIA 
    
Dottie Bowling, Human Resources Specialist 
(202) 482-3504 
Dorothy_Bowling@ita.doc.gov 
Backup: Vanessa Lewis 
 
Benefits, Health, Life, TSP, Retirement 
ITA, BEA, BIS, EDA, MBDA, NTIA   
 
Lorese Green, Personnel/Payroll Specialist 
(202) 482-5232 
Lorese_Green@ita.doc.gov 
Backup: Tawana Fonseca 
 
 
 
     
 
 
 
 

 
Payroll, T&A, Lump Sum Leave Payments 
BEA, BIS, EDA, MBDA, NTIA 
 
Vacant, Personnel/Payroll Assistant 
(202) 482-3806 
 Miteshia.Huff@mail.doc.gov 
 Backup: Tawana Fonseca 
 
Payroll, T&A, Lump Sum Leave Payments 
ITA 
 
Tawana Fonseca, Personnel/Payroll 
Assistant 
(202) 482-4275 
Tawana_fonseca@ita.doc.gov 
 Backup: Miteshia Huff 
 
Official Personnel Folders (OPF) 
Management 
ITA, BEA, BIS, EDA, MBDA, NTIA 
 
Noreen Ward, Office Automation Clerk 
(202) 482-3301 
Noreen_Ward@ita.doc.gov 
Backup: Miteshia Huff and Adam Terrasi  
 
Employment and Salary Verifications 
ITA, BEA, BIS, EDA, MBDA, NTIA 
 
Tawana Fonseca, Personnel/Payroll 
Assistant 
(202) 482-4275 
Tawana_fonseca@ita.doc.gov 
 Backup: Miteshia Huff 
 

 
Other Functional Operations within PBG 
 

• Drug Testing Coordinator 
Dottie Bowling 
 

• Family and Medical Leave Act 
(FMLA) Coordinator 

                Vanessa Lewis 
 

• T&A Liaison/webTA 
Administrator, Timekeeping 
Training 

                 Lorese Green 
 

• The National Finance Center (NFC) 
Data Processing 

                Lorese Green 
                Tawana Fonseca 
 

• The Employee Personal 
Page/Employee Self Service 
(EPP/ESS) 

                Vanessa Lewis 
                Tawana Fonseca 
 
 

 

mailto:Vanessa_lewis@ita.doc.gov
mailto:Dorothy_Bowling@ita.doc.gov
mailto:Lorese_Green@ita.doc.gov
mailto:Miteshia.Huff@mail.doc.gov
mailto:Tawana_fonseca@ita.doc.gov
mailto:Noreen_Ward@ita.doc.gov
mailto:Tawana_fonseca@ita.doc.gov

	ITA
	BEA, BIS, EDA, MBDA, NTIA
	BEA, BIS, EDA, MBDA, NTIA
	Official Personnel Folders (OPF) Management
	
	Noreen Ward, Office Automation Clerk


	Employment and Salary Verifications

	ITA, BEA, BIS, EDA, MBDA, NTIA
	
	Other Functional Operations within PBG



